
This information is being collected under the authority of Section 33 (c) of the Freedom of Information and 
Protection of Privacy Act. It will be used to carry out utility operations and water billing requirements of the City of 
Spruce Grove. The personal information provided will be protected in accordance with Part 2 of the Act. If you have 
any questions regarding the collection, use and disclosure of personal information, please contact the FOIP 
Coordinator at 780-962-2611

Application for Bulk Water Sales Account 

APPLICANT (hereafter called “the Customer”) PIN #: ___ ___   ___   ___ ACCESS # ___ ___ ___(this # given to you) 

CUSTOMER INFORMATION 

Name:  _______________________________Phone #:  ________________________________ 

Address:   _______________________________ Fax #:  ________________________________ 

 ______________________________   Cell #:  ________________________________ 

Email  _______________________________ Contact Name: ___________________________ 

TERMS AND CONDITIONS 

In consideration of the City of Spruce Grove (“the City”) approving access to the bulk water sales 
dispensing system (“Truckfill Station”) operated by the City for the purpose of dispensing bulk water, 
the Customer agrees to the following: 

1. This application shall commence on the date above and shall continue from month to month
thereafter unless terminated by the applicant upon ten (10) working days notice.

2. The Customer acknowledges receipt of the Access Number(s) for access to the Truckfill Station
and agrees that the City can at any time and for any reason cancel the Access Numbers.

3. The Customer shall prepay for all water. All payments shall be made to the City.
4. The price of water dispensed shall be as established by the Fees and Charges Bylaw and is

subject to change in accordance with Bylaw C-867.14 as amended.
5. The City makes water available for sale at 136 South Avenue Truckfill Station. The City is not

obligated to provide water for sale at the Truckfill Station and the supply of the water may be
interrupted for any reason and the supply of water is not guaranteed.

6. The Customer is responsible to provide their own hose for connection to the City’s Truckfill
Station and to avoid contamination the Customer is required to maintain an “air gap” between
their hose and the receiving vessel. Contamination of the system is subject to a fine as per
Bylaw C-867-14.   $3,000.00 FINE FOR CONTAMINATION.

7. The City, its employees and/or its agents are not responsible for any and all liabilities, damages,
costs, claims, suits, or actions caused by or resulting from the operation, maintenance, repairs,
services, or systems and/or any related fixtures and appurtenances affixed to the Truckfill
Station, other than those resulting from the negligence or wilful act of the City, its employees,
agents and those for whom the City is responsible in law.

8. The Bulk Water Sales Account or benefit thereof cannot be re-assigned.
9. All sale transactions are final, there will be no refunds issued.

___________________________  ___________    ________________________________ 
Application Approved by  Date     Customer Signature 

(this # you provide)
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